Aetna Better Health® Premier Plan MMAI ®
COE Duals Correspondence ’ “ n a
PO Box 818051 CLEVELAND OH 44181-8051

Important Notice

Aetna Better Health® Premier Plan MMAI Provider Notice: Product Name
Change and Plan Term

November 3, 2025

We are writing to inform you of upcoming changes effective January 1, 2026, to our current Aetna
Better Health Premier Plan MMAI product. This update is intended to improve on clarity and
consistency in how our plans are named and managed.

There is an important change regarding the Aetna Better Health Premier Plan MMAI. As part of a
statewide transition, this plan will be terminating its participation as a Medicare-Medicaid
Alignment Initiative (MMAI) effective 12/31/2025.

However,

Aetna Medicare FIDE (HMO D-SNP) is a type of Medicare Advantage plan that provides both
Medicare and Medicaid health benefits to Illinois Members who qualify for Medicare and Medicaid
services. Members must be 21 or over and reside within the state of Illinois.

You do not need to take any action to remain active with our products. Current Aetna Better Health
Premier Plan MMAI members will receive communications about this plan update with a new
member ID card.

Example of ID Card:

Aetna Medicare FIDE (HM O D-SNP) 'a-etna Important infermation: In case of emergency. call 911 or go to the nearest ™,
Aetna Medicare FIDE (HMO D-SNP) is a plan emergency room (ER). Prior authorization is not required for emergency services
that contracts with both Medicare and MedicareR
lllinois Medicaid v ) Member Services: 1-866-600-2139 (TTY: 711)

Behavioral Health: 1-866-600-2139 (TTY: 711)
Member Name: <Cardholder Name> Pharmacy Help Desk: 1-800-238-6279 (TTY: 711)
Member 1D: <Cardholder ID#> RxBIN: 610502 Care Management: 1-866-600-2139 (TTY: 711)

RxPCN: MEDDAET 24 Hour Nurse Advice 1-866-600-2139 (TTY: 711)

PCP Group/Name: <PCP/Group Name> RxGRP: RXAETD Dental/Vision Services 1-866-600-2139 (TTY: T11)
PCP Phone: <PCP Phone> Transportation Services: 1-888-513-1612

Mental Health Crisis 988
MEMBER CANNOT BE CHARGED Website: AetnaMedicare. com/ILDSNP

Copays: PCP/Specialist: 30 ER: 50
Send Claims To: Aetna Medicare FIDE
P.O. Box 982980, El Paso, TX 79998-2980
H3771-001 Effective <MMADDVYYYY>  / Claim Inquiry: 1-866-600-2139 (TTY: 711)
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http://www.AetnaMedicare.com/ILDSNP
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E
PO Box 818051 CLEVELAND OH 44181-8051

Please be on the lookout for updated provider materials featuring our new product name, Aetna
Medicare FIDE (HMO D-SNP), beginning January 1, 2026.

If you have any questions regarding this notice, please contact your provider liaison or Provider
Services at 1-866-600-2139.

Sincerely,
Provider Experience Department

Questions?

If you have general questions about this communication, please contact our Provider Services
Department:

By Phone: 1-866-600-2139 (TTY: 711)

By Email: COEProviderServices@aetna.com
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