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Topics

Maternity Initiatives
Learn regarding all the maternity initiatives with Aetna Better Health® of Illinois.

Joining Our Network
Learn how to become a participating provider with Aetna Better Health® of Illinois.

Claims and Billing
Guidance on submitting claims, billing procedures, and reimbursement timelines.

Extra Benefits for Moms
Overview of additional support services available to pregnant and postpartum members.

Helpful Tips for Moms
Practical advice and resources to empower and support maternal health.

Resources for Providers

Tools and contacts to help you serve members effectively and navigate provider processes.
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More time, more care, more understanding, and more support

Maternity Initiatives



Know Hhe
URGENT MATERNAL ABHIL Partners with the CDC

WARNING SIGNS. T Her C .
16l says ear rfer vampaign

somethlng S 4 Objective: Reduce maternal mortality by raising

wrong 9 : awareness of urgent warning signs through targeted
h S education of member facing staff and pregnant women.

Key Messages:
“If something doesn’t feel right, say something.”
“If she says something’s wrong, listen.”

For campaign resources to display in office or share
with patients: Campaign Resources | HEAR HER

Campaign | CDC

https://youtu.be/A82nmr7FOEQ

Credit to: CDC Hear Her Campaign i
vaetna

HEAR

HEAR HER CONCERNS www.cdc.gov/HearHer



https://youtu.be/A82nmr7F0EQ
https://www.cdc.gov/hearher/maternal-warning-signs/index.html
https://www.cdc.gov/hearher/campaign-resources/index.html
https://www.cdc.gov/hearher/campaign-resources/index.html
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Why This Matters

Over 700 women die each year in the
U.S. from pregnancy-related
complications.

2 in 3 of these deaths are
preventable.

Disparities exist: Black, Indigenous,
and rural women are at higher risk.

ABHIL data indicates Black mothers
(‘21-'23) experienced a mortality rate
of 1 death per 1,186 deliveries — 34%
higher than the plan average

©2024 Aetnalnc.
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CDC Hear Her Campaign: Supporting Maternal Health Equity

National CDC initiative focused
on listening to women during
pregnancy and postpartum.

Addresses maternal mortality and
morbidity through education and
awareness.

Uses maternal testimonials to
spread awareness.

Aligns with HFS goals for
improving maternal outcomes
and reducing disparities.

“If something doesn’t feel right,
say something.”

Key Messages:

“If she says something’s wrong,
listen.”

©2024 Aetna Inc.
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Headache that Dizziness Changes in Fever of 100.4°F
won't go away or or fainting your vision or higher

gets worse over time

RN e @

Extreme swelling Thoughts of Trouble Chest pain or
of your hands harming yourself breathing fast beating
or face or your baby heart

i
.‘-‘\ .
N
Severe nausea Severe belly pain Baby's movement Severe swelling,
and throwing up that doesn’'t stopping or redness or pain
go away slowing during of your leg or arm
pregnancy

® ® o

Vaginal bleeding Heavy vaginal Overwhelming
or fluid leaking bleeding or discharge tiredness
during pregnancy after pregnancy

Credit to CDC Hear Her Campaign:
https://www.cdc.gov/hearher/campaign-resources/
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Preeclampsia Prevention and Preterm Birth Reduction

Members identified as high risk for preeclampsia through Maternity Insights - Preeclampsia Model will be educated on the benefits
of Low-Dose Aspirin (81 mg daily) for prevention, through omnichannel outreach. Members will be encouraged to discuss with their
OB provider and supported through OTC rewards, with products available for $2-$5 at CVS.

Preeclampsia affects 1in 12 pregnancies in the U.S. (~8%) and is a
leading cause of preterm birth, maternal morbidity, and infant
mortality.

It accounts for 6% of all preterm births and 19% of medically
indicated preterm births in the U.S.

The short-term cost of preeclampsia to the U.S. healthcare
system is $2.18 billion annually—$1.03B for maternal care and
$1.15B for infant care.

ABHIL’s current rate of preeclampsia is 8.5%. With a cost of $10-$20 per
pregnancy, even modest improvement from Low-Dose Aspirin (LDA)
utilization could improve outcomes and decrease cost.

o Per the National Institute of Health!, daily
81 mg aspirin led to the following
reductions:

o Preterm birth (<37 weeks) by 11%

o Early preterm birth (<34 weeks) by
25%'
e In high-risk women, 150 mg aspirin
reduced preterm preeclampsia by 62%?

o USPSTF & ACOG recommend LDA for
women with high or multiple moderate
risk factors for preeclampsia3

https://encompasstest.com/ mopqgc.org preeclampsia.org




High-Risk Factors (Recommend prophylactic low-dose aspirin if any of these risk factors are present.)

[ Preeclampsia in previous pregnancy

Multifetal pregnancy

Preeclampsia Risk
Factors
SMFM 2026 Update

Chronic hypertension

Diabetes (type 1 or type 2)

Kidney disease

OO 0004d

Autoimmune disorder (e.g., systemic lupus erythematous, antiphospholipid syndrome)

[J Combination of multiple moderate-risk factors

Moderate-Risk Factors (Recommend prophylactic low-dose aspirin if more than one of these factors
are present, and consider low-dose aspirin if patient has any of these factors. Consider low-dose aspirin
if one of the factors indicated by an asterisk [*] is present, even if that is the only risk factor.)

] Nulliparity
[1 Obesity (body mass index = 30 kg/m?)
[J Mother or sister had preeclampsia
:> [J Black or African American race (self-identified, a proxy for racism as risk factor)*
] Lower income*
[0 Maternal age = 35 years
[J Personal history factors (e.g., low birthweight or small-for-gestational-age, previous adverse

pregnancy outcome, > 10-year pregnancy interval)

8  ©2025 Aetnalnc. [1 Pregnancy conceived by in vitro fertilization (IVF) 'a-etna®
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2024

2023

2022

6.5

GDM Prevalence

7.5 8 8.5 9

B Percent of ABHIL pregnant members diagnosed with GDM

Gestational Diabetes Initiative

This initiative:

Supports pregnant members with gestational diabetes
Improves glycemic control and helps prevent
complications

Leverages Maven and other resources for nutrition
counseling)CC MAVEN

Encourages utilization of continuous glucose
monitoring (CGM)

Provides education, ongoing support, and encourages
case management involvement

Usage of continuous glucose monitoring (vs self-monitoring of blood
glucose) reduces hemoglobin A1c and possibly large for gestational
age across diabetes in pregnancy. (AJOG, 2025)




Continuous Glucose Monitors (CGM) for Gestational Diabetes

*Expanded Eligibility: ABHIL /ﬁ\

maternity members diagnosed with
gestational diabetes are eligible to
receive a CGM during pregnancy and
up to 12 months postpartum.

*‘Empowers Timely Care: CGMs
provide real-time glucose data,
enabling patients and providers to
make immediate adjustments to diet,
activity, and medication for better
glycemic control.

*Improves Outcomes: Enhanced
glucose stability helps reduce the risk
of complications for both mother
and baby during pregnancy and
postpartum.

HFS Criteria

Usage of continuous glucose monitoring (vs self-monitoring of blood
glucose) reduces hemoglobin Alc and possibly large for gestational age

across diabetes in pregnancy. (AJOG, 2025)

ABHIL seeks to enroll all pregnant members diagnosed
with GDM in case management. Send referrals to:

abhilcommunitycmfax@aetna.com

This Photo by Unknown Author is licensed
under CC BY-NC-ND
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https://www.nurse24.it/dossier/diabete/cgm-sistema-monitoraggio-continuo-glicemia.html
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/cglucosemoncriteria.pdf
https://www.sciencedirect.com/science/article
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Virtual Education Series

Prenatal-1: Healthy habits for a healthy
pregnancy. Pregnancy changes and early birth
preparation.

Prenatal-2: Recognizing complications,
preparing for baby and postpartum health.

Birth & Baby: Preparing for birth, breastfeeding,
and infant care.

Upcoming Dates:
Scan the barcode on the flyer to find dates of
upcoming sessions.

Testimonial

You had a lot of good information and
resources! | was most worried about the
epidural but knowing more about it helps.

-Chloe M

Aetna® More for Moms™
Road to Motherhood

Virtual education sessions

It's an exciting time in your life.

We want to support you and help
welcome your newest family member.

These free virtual education sessions
will prepare you for pregnancy, birth
and baby.

Join us for resources and potential

prizes and giveaways The invite will be sant closer to the event

date.
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CONFIDENTIAL & PROPRIETARY
Information contained constitutes a trade secret and is

® confidential and proprietary; disclosure of detailed action
re a m I n e e e r ra r o c e ss plans and internal processes would lead to competitive harm.

High Risk Referrals
ABHIL Community CM Fax

. abhilcommunitycmfax@aetna.com
CC: Tina Crum MSN, CNM, RN

Program Manager | Population Health-Maternity

CrumTi@aetna.com

Link to Pregnancy Resources at ABHIL: Pregnancy & newborn services | Aetna Medicaid Illinois

Member Services 1-866-329-4701
Provider Site https://www.aetnabetterhealth.com/illinois-medicaid/providers/index.html



https://www.aetnabetterhealth.com/illinois-medicaid/pregnancy-care.html
tel:1-866-329-4701
tel:1-866-329-4701
tel:1-866-329-4701
tel:1-866-329-4701
tel:1-866-329-4701
tel:1-866-329-4701
tel:1-866-329-4701
https://www.aetnabetterhealth.com/illinois-medicaid/providers/index.html
https://www.aetnabetterhealth.com/illinois-medicaid/providers/index.html
https://www.aetnabetterhealth.com/illinois-medicaid/providers/index.html
mailto:CrumT1@aetna.com

Working with Aetna Better Health® of Illinois -
Maternal Health Providers



Working with Aetna Better Health® of Illinois - Maternal
Health Providers

* Maternal health care providers play a vital role
in supporting pregnant and postpartum
members, especially in educating and
empowering new parents.

* Help to address health disparities affecting
women of color and marginalized groups.

* Aetna Better Health of Illinois supports these
providers

* Including doulas and lactation consultants by
offering guidance on enrollment, billing,
claims, and helping members access their
benefits.

14 vaetna



Joining Our Network



Joining Our Network

For information about joining our network, visit AetnaBetterHealth.com/Illinois-
Medicaid/providers and complete the intake form.

Doula & Lactation Consultant Services

 Doula services and lactation consultant services are covered under the Medicaid fee-for-service
(FFS) program and the HealthChoice Illinois managed care program.

« For the latest updates, visit the Provider Notices section on the https://www.hfs.illinois.gov/.

Enrollment Tips
« Doulas joining existing contracted groups do not need a new contract.

e Submit via the IAMHP Universal Roster and email to:
ABHILProviderUpdateRequests@Aetna.com

Need Help?
« Contact our Contracting Department: ABHILContracting@Aetna.com

16
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https://www.hfs.illinois.gov/
mailto:ABHILProviderUpdateRequests@Aetna.com
mailto:ABHILContracting@Aetna.com
https://www.aetnabetterhealth.com/illinois-medicaid/providers/index.html
https://www.aetnabetterhealth.com/illinois-medicaid/providers/index.html
https://www.aetnabetterhealth.com/illinois-medicaid/providers/index.html
https://www.aetnabetterhealth.com/illinois-medicaid/providers/index.html
https://www.aetnabetterhealth.com/illinois-medicaid/providers/join-network.html

Doula Certification and Medicaid Enrollment

Doula Certification & Enrollment

Ellglblllty & Certification
Must be 18+ years old
+ Certified through the Illinois Medicaid-Certified Doula Program
(administered by SIU School of Medicine)
+ Certification includes a unique number, effective date, and expiration date
* Learn more: https://www.siumed.edu.

Enrollment Requirements

» Obtain a National Provider Identifier (NPI) via the CMS website.
* Enrollin IMPACT (lllinois Medicaid provider system):IMPACT Home | HFS
Enrollment Types in IMPACT
1. Rendering/Servicing Provider
o Must associate with a billing group (cannot bill independently)

2. Regular Individual/Sole Proprietor
o Can bill independently or associate with a group

17

Special Notes

« Advanced Practice Registered Nurses who are doulas
can bill using E&M codes without enrolling under the new

provider type

+ Clinics (FQHCs, RHCs, etc.) can bill practitioner claims
under the rendering doula’s NPI

Support Contacts

+ Certification questions: doulacertification@siumed.edu

* IMPACT help: Review Account Activation Instructions

for New External Users

4B, ImPACT

Illinois Medicaid Program
Advanced Cloud Technology

vaetna


https://www.siumed.edu/
https://www.cms.gov/medicare/regulations-guidance/administrative-simplification/how-apply
https://hfs.illinois.gov/impact.html
mailto:doulacertification@siumed.edu

Doula Billable Procedure Codes

Doulas have a specific HFS payment fee schedule they should use for services. Fee schedules are updated frequently and should be reviewed prior to claim
submission. The Doula Medicaid Fee schedule can be found on the HFS website. Common Billable Codes (as of 02/14/2025):

| Daily unit | Maximum
Code |Modifier Description max quantity
quantity | payable |
Non-physician Prenatal Patient Education - billable
S9445 in 15 min increments per unit N/A N/A
Non-physician Prenatal Patient Education, Group
S9445 HQ (2+ individuals) - billable in 15 min increments per N/A N/A
unit
59409 Labgr & De!lvery Support - 1 1 unit per
Vaginal Delivery Only pregnancy
59514 Labor & Delivery Support— Cesarean Delivery 1 i ey
pregnancy
Labor & Delivery Support — 1 unit per
59612 Vaginal Delivery, after previous cesarean delivery 1
(VBAC) pregnancy
Labor & Delivery Support — 1 unit per
59620 Cesarean delivery only, following attempted 1 P
vaginal delivery after previous cesarean delivery pregnancy
Postpartum Parenting Education, Advocacy and
$9444 Connection to Appropriate Resources - billable in N/A N/A
15 min increments per unit
Postpartum Parenting Education, Advocacy and
S9444 HQ Connection to Appropriate Resources, Group (2+ N/A N/A
individuals) - billable in 15 min increments per unit
59430 Postpartum Visit (attendance with mother at 1 2 units per
practitioner/OB visit) delivery
Initial Newborn Visit - Facilitation & Attendance (1st 1 unit per
99381 newborn visit with practitioner that occurs within 2 1 h'lg
weeks of delivery) el
Doula support during or after miscarriage or
1052 abortion - billable in 15 min increments per unit N/A N/A

18

Important Notes
+ CPT 59430 is reimbursable only if the doula attends the postpartum visit
within:
« 26 days from delivery, or
» 27-89 days from delivery
» Delivery date must be included on the claim.

Telehealth Billing
» Allowed for codes: $9444, S9445, T1032
* Use modifiers:
* GT (audio/video)
» 93 (audio-only)
» Use place of service codes:
* 02 (not in patient’s home)
* 10 (in patient’s home)

Taxonomy Code for Doula Services
+ 374J00000X

More Info
+ Visit the Reimbursements page on the HFS website for the full Doula Fee
Schedule.

vaetna


https://hfs.illinois.gov/medicalproviders/medicaidreimbursement/doula.html
https://hfs.illinois.gov/medicalproviders/medicaidreimbursement/doula.html
https://hfs.illinois.gov/medicalproviders/medicaidreimbursement/doula.html

Lactation Consultant Certification/HFS Enrollment

Certification Requirements
* Must be certified by an approved board before enrolling with HFS:
+ IBCLCs: International Board of Lactation Consultant Examiners
* CLCs: Academy of Lactation Policy and Practice, Inc.
* CLSs: Lactation Education Consultants
« Certificate must include:
* Unique certification number
» Effective and expiration dates
» Upload certificate during HFS enrollment
« Submit proof of recertification when renewing credentials

Enrollmentin IMPACT
« Enroll via the Illinois Medicaid Program Advanced Cloud Technology (IMPACT) system
« Review the Account Activation Instructions for New External Users

IMPACT Provider Setup
« Provider Type: Health Support Professional
« Specialty: Lactation Consultants
¢ Subspecialty:
« IBCLC
» Lactation Support Professional (LSP - includes CLCs and CLSs)

Enrollment Types
1. Rendering/Servicing Provider
1. Must associate with a billing group
2. Cannot billindependently
2. Regular Individual/Sole Proprietor
1. Can bill independently or associate with a group
2. Flexible billing options

Additional Notes

« Must obtain a National Provider Identifier (NPI) via the CMS website

- Advanced Practice Registered Nurses who are also certified lactation consultants can bill using E&M
codes without enrolling under the new provider type

« Clinics (FQHCs, RHCs, etc.) may bill practitioner claims under the lactation consultant’s NPI, with payment
directed to the clinic’s corporate NPI

19

Lactation Consultant Enrollment Support
Educational Resources

« The Medicaid Technical Assistance Center (MTAC), in
partnership with HFS, offers onboarding materials tailored
for lactation consultants.

» Topics include:
* Overview of Medicaid provider requirements

« How to obtain a National Provider Identifier (NPI)

» How to enroll in IMPACT, Illinois’ Medicaid provider
system

Training Access

« Visit the MTAC Learning Center to:
» Register for an account

* Access the training calendar with dates, times, and
registration links

Support Contacts

e For technical assistance:
mtac.maternalhealth@uillinois.edu

» For MEDI training or questions about FFS claims:
877-782-5565 (Bureau of Professional and Ancillary
Services)

» Or contact the appropriate Managed Care Organization

(MCO)



https://hfs.illinois.gov/medicalproviders/mtac/mtaclearningcenter.html
https://hfs.illinois.gov/medicalproviders/mtac/mtaclearningcenter.html
mailto:mtac.maternalhealth@uillinois.edu
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/medicalproviders/cc/documents/contactinformationforhealthplansformembers.pdf
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/medicalproviders/cc/documents/contactinformationforhealthplansformembers.pdf

Lactation Consultant Billable Procedure Codes

Lactation consultants have a specific HFS payment
fee schedule they should use for services. Fee
schedules are updated frequently and should be
reviewed prior to claim submission.

The Lactation Consultant Medicaid Fee schedule can
be found on the HFS website. A list of codes as of
01/01/2024 can be found below:

HD

HD HOQ

HQ

Lactation Consultation Service by International

Board Certified Lactation Consultant (IBCLC)
Lactation Consultation Service by Certified

(No Modifier) Lactation Counselor (CLC) or Certified Lactation

Specialist (CLS)
Group Lactation Consultation Service by

International Board-Certified Lactation
Consultant

(IBCLC) (2+ customers)
Group Lactation Consultation Service by
Certified

Lactation Counselor (CLC) or Certified Lactation

Specialist (CLS) (2+ customers)

Please note: The appearance of a code on this fee schedule does not guarantee payment.
Services for which medical necessity is not clearly established are not covered in the
Department's Medical Programs. See Chapter 100, Topic 104 and Chapter A-200, Section 204,
for additional exclusions.

Taxonomy code for lactation services
174NOOOOOX

Telehealth for lactation services
» Telehealth delivery method is allowable for all services utilizing modifier GT or 93 and place
of service 02 or 10, as applicable.

Fee schedule for lactation services
» More detail regarding the billable procedures is contained in the Lactation Consultant
Services Fee Schedule on the Reimbursements page of the HFS website.

Standing recommendation for lactation services
+ The State of Illinois has issued a standing recommendation for lactation consultant services.
When lactation consultants document the services they deliver, they must note in their
documentation that they either
* (1) used the standing recommendation or (2) used a recommendation from a specific
licensed physician, physician assistant (PA) or advanced practice registered nurse
(APRN).

» This documentation is for audit purposes and to meet the federal requirement that
preventive services provided by the lactation consultant provider type be recommended by a
licensed provider. The information will not go on the claim submitted for reimbursement.

» The standing recommendation cannot be used by IBCLCs, CLCs or CLSs if breastfeeding is
contraindicated by any drug use or health condition, as specified in the standing
recommendation.

vaetna


https://hfs.illinois.gov/medicalproviders/medicaidreimbursement/lactation.html
https://hfs.illinois.gov/medicalproviders/medicaidreimbursement/lactation.html
https://hfs.illinois.gov/medicalproviders/medicaidreimbursement/lactation.html
https://dph.illinois.gov/content/dam/soi/en/web/idph/resources/topics-services/life-stages-populations/maternal-child-family-health-services/medicaid-lactation-services-recommendation-12192024.pdf

Claims and Billing



Submitting Claims

Claim format
Lactation consultant services are billed electronically on the 837 Professional transaction. Information regarding electronic 837P transactions may be found in the Chapter 300
Companion Guide. Claims may also be submitted via direct data entry within the MEDI system.

Lactation consultant services must be billed under the birthing person’s recipient identification number (RIN), or the child’s RIN if the birthing person is not Medicaid eligible.

Submitting claims
You can file claims with us electronically or through the mail. We work to streamline the way we process claims and improve payment turnaround time so you can save time and

etort - ]

Claim submission: Electronic portal Avalllty. is our provider portal, which provides functionality for the management of patients, claims,
authorizations and referrals.

(Professional-CMS1500 and

Institutional-UB04) Providers may register and submit claims directly via Connect Center or Availity. To submit claims online via
Availity, choose the button labeled “Medicaid Claim Submission — Change HealthCare (free) or Office Ally
(fees apply)

Our electronic payer ID is 68024.

Paper submission Mail paper claims to:

(Professional-CMS1500 and
Institutional-UB04)

Aetna Better Health of lllinois
P.O. Box 982970
El Paso, TX 79998-2970

Important claims information

You must file claims within 180 days from the date you provided services unless there’s a contractual exception. You have 180 days from the
DOS to resubmit a revised version of a processed claim. Mark resubmitted claims clearly with “resubmission” to avoid denial as a duplicate.
All claims must be submitted with this information:

« Member’s name, date of birth and ID number
» Type of service
« Date and location of service
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https://hfs.illinois.gov/medicalproviders/handbooks/5010.html
https://hfs.illinois.gov/medicalproviders/handbooks/5010.html
https://hfs.illinois.gov/medicalproviders/handbooks/5010.html
https://hfs.illinois.gov/medicalproviders/edi/medi.html
https://hfs.illinois.gov/medicalproviders/edi/medi.html
https://apps.availity.com/web/onboarding/availity-fr-ui/%22%20/l%20%22/login
https://physician.connectcenter.changehealthcare.com/#/site/home?payer=214568
https://apps.availity.com/web/onboarding/availity-fr-ui/%22%20/l%20%22/login

EFT/ERA Registration Services

Electronic funds transfer (EFT) makes it possible for us to deposit electronic payments directly into your bank account. Electronic remittance advice (ERA) is an electronic file that
contains claim payment and remittance info sent to your office. The benefits of an ERA include:

v" Reduced manual posting of claim payment info, which saves you time and money, while improving efficiency
v" No need for paper Explanation of Benefits (EOB) statements

v' Aetna Better Health offers EFT/ERA Registration Services (EERS) to all providers

. To learn more about EFT/ERA, visit our Claims page on our website

Providers that want to update their payment/Electronic Remittance Advice (ERA) distribution preferences
for Aetna Medicaid claims payment on the dedicated Aetna Better Health/ECHO portal. No fees apply
when using this dedicated portal, which is identified by the “Aetna Better Health” name in the top left of the
page.

To sign up for electronic funds transfer, providers will need to provide an ECHO payment draft number and
payment amount for security reasons as part of the enrollment authentication. The ECHO draft number can
be found on all provider Explanation of Provider Payments (EPP), typically above your first claim on the EPP.
If you have not received a payment from ECHO previously, you will receive a paper check with a draft
number you can use to register after receiving your first payment.

) LN Drelt il\-‘“*D Pamest Weeke 9 Payment Dase: 3011000

n7
e Cotewr | Wgtmaton L Jae ™ Provkier | e e One [ I
o = WK

Please note that initially after go-live, there could be a 48-hour delay between the time a payment is
received, and an ERA is available. Providers that choose to enroll in ECHO’s ACH all payer program will be
charged fees, so be sure to use the Aetna ECHO portal for no-fee processing.

If you need assistance, contact ECHO Health at allpayer@echohealthinc.com or 888.834.3511.
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https://www.aetnabetterhealth.com/illinois-medicaid/providers/file-submit-claims.html
https://enrollments.echohealthinc.com/EFTERAInvitation.aspx?tp=MDA0MDU=
mailto:allpayer@echohealthinc.com

Paper Remittances

We’'ve outlined some of the main components of a paper remittance. A complete example of the Aetna
Better Health of Illinois Explanation of Payment (EOP/Paper remittance) can be found in the IAMHP Billing

Guide, please see Appendix D for MCO Sample EOPs.

Section A
This section contains high-level claim payment details and basic
provider data.

SectionB

This section illustrates key fields a provider may refer to when
reviewing individual claim information. This section has been
re-designed to be easier to interpret and quickly find
important claim payment details.

Trakn Vo — FI = [T p— B2 Clm s FLTLESID
ALl ] me——rp L J Dase Brorived. 113 Yarke Plaie ol Savviees  §1
Claims Frovidier:  A11 LABUFATORIE — T | = 1 [ Bimed DR G DRG: |~
| Smmcttasm s ssomsas: (B4 [Section B 85)
— Mrasbes Brpomibehe: —
ter (BB 2 s B8 e e (89
t  SevieeFrom-Te | Code Medibw Code Usin CAF Bl At Amt  Pavable Remark Ded PRI Colm PR Copar PRI Other Remurk
by ey " . 0 O »
Clats T otal
o e s Claim Saatae: | FAD)
e : Dase Becetied Aushe Flate of Servsee: 81
Cla ATT LABCRATOPIE S rie Hiled DR DRC-
Abpustmess of Claim ¥
Ttes 11 Amaat [
Y ————
Line Sy R s Allow rd ot
#  ServieeFrom-To  Code Modifier Code Usin CAF Billed Ame Amt  Pavable Remark Ded PRI Colm PRE  Copar PR Other Remark
fp— 1004575 Claim Totals

Bl: Member Name & Member # B6: Line#: Service From-To
B2: Claim # & Claim Status BT: Serv Code, Rev Code, Units FFS/CAP
B3: Acct#  B8: Billed & Allowed Amount

B4: Claim Provider/Adjustment of Claim B9: Member Responsibility BS: Billed DRG & DRG

SectionC

’aetna.. Federal regulation prohibits biling Medicaid members, unless noted as member responsibality on this remittance advice Pape3ofll [~

Section A

ey Xame: ATT LABOZ ATORIES

IS 621433280 | _l
INPL: 168083554 -[ B! A3
[ime of Business: A¢tiy Bemer Heallh - Flondaealtey fads T\\El

Al: Page number
A2: Billing Provider Name
A3:TIN&NPI  A6: Payment #

This section is an example of a remit document showing the applicable claim remarks in the code descriptions area.

24

WHITE STOCK

Ermit Dare:
Beginming Babace:
Dfuwenr:
!lm-u:”f
Rrtaad Amamat:

Ameasl Racoaped:
Amoant Faid:

l-d..].;::.:: . __F—-"'IE I c

Ad: Line of Business
AS5: Discount & Interest

vaetna


https://www.iamhp.org/providers
https://www.iamhp.org/providers

Claim Reconsiderations

A claim reconsideration can be submitted when a provider disagrees with the original claim outcome but does not need to make changes to the claim.

Examples of Claim Reconsiderations

Itemized Bill

« Attach an itemized bill broken out by Rev Code with sub-totals to verify charges.

Duplicate Claim

* Provide documentation (e.g., medical records) showing services were not duplicates.

Untimely Filing

+ Submit good cause justification or proof of timely filing (e.g., second-level acceptance report). Refer to the Provider Manual.

Untimely Decision Making
» Provide denial copy showing received and decision dates.

Coordination of Benefits
+ Attach EOB or letter from the primary carrier.

Claim/Coding Edit
» Refer to Provider Manual for details on Claim Check and Cotiviti edits.

Submission Guidelines

* Include all required documentation.

+ Submit single-sided information.

* Follow provider filing timeframes in the Provider Manual.

Mailing Address:
* Aetna Better Health of Illinois P.O. Box 982970 El Paso, TX 79998-2970
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Appeals Process

You have the right to appeal our claims determinations within 60 calendar days of receipt of the claim denial. You can file an appeal if:

* We denied reimbursement for a medical procedure or item you provided for a member due to lack of medical necessity or no prior authorization (PA)
when it was required
* You have a claim that has been denied or paid differently than you expected and wasn’t resolved to your satisfaction through the dispute process

Denials based on medical necessity criteria:

You have seven calendar days to request a Peer-to-Peer reconsideration. To request a Peer-to-Peer, call Member Services at 1-833-459-1998 or submit
this form.

If you're not satisfied with the Peer-to-Peer result, you will be able to submit a formal appeal with Aetna Better Health.
If you're not satisfied with the appeal result, you may submit a formal appeal to:

Illinois Department of Healthcare and Family Services Bureau of Administrative Hearings
69 W. Washington Street, 4th Floor
Chicago, Illinois 60602

Denials based on administrative reasons:
Send appeal request using the formal provider appeal process.

Appeals should state Formal Provider Appeal on the document(s) and should be mailed to:

Aetna Better Health of Illinois

Attn: Appeals and Grievance Department
PO Box 81040

5801 Postal Road

Cleveland, OH 44181

Reviewers may not always ask for additional clinical information. If a service is denied, you will be contacted by the reviewer, faxed a denial authorization,
faxed a denial letter, and a denial letter will be mailed to you.
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Notification of Pregnancy
(NOP)



Notification of Pregnancy (NOP)- Importance

O

28

The sooner we know a member is pregnant, the better we can support a healthy
pregnancy, delivery, and newborn. Providers and members can submit a Notification of
Pregnancy (NOP) to ensure timely access to care and support services.

» Members can take advantage of maternal health rewards, including a $25 incentive for notifying us by the end of the
second trimester.

> Providers earn $30 per completed NOP submission

> Notification also ensures she will not be required to meet new work requirements for SNAP benefit eligibility, since
pregnancy is an exemption.

— See the IDHS website for updates, other food programs, and information on what is changing as well as the SNAP Work
Rules - Request for Exemption form (IL444-2341).

> If amember is not showing as a pregnant mom in the eligibility file, please help them notify us by:
1) Calling member services at 1-866-329-4701; or

2) Submitting through the secure Aetna Medicaid portal for Members (if possible, please help them register for an account for
ease of receiving rewards)

3) By mailing in the NOP form found on our website

> Also, encourage sign up for WIC (Women, Infants and Children)
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https://www.dhs.state.il.us/?item=174038
https://www.dhs.state.il.us/onenetlibrary/12/documents/Forms/442341-202508_IES5REV6_STA.pdf
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https://www.dhs.state.il.us/page.aspx?item=31907

Materials
and Forms

All Member materials, Forms, and
additional resources (in English and
Spanish) and can be found here.

The Provider NOP form: Aetna Better

Health of Illinois Maternity Notification
and Risk Screen

The member Notification of Pregnancy
Form: Aetna Better Health® of Illinois

Maternity Notification includes
Resource needs.
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Care Management Support

> Aetna Better Health® of Illinois offers care management services to pregnant moms and new mothers as
part of their health plan benefits.

» Our Maternity Matters Program is managed by experienced obstetrical and neonatal nurses. The team
includes behavioral health and social workers who coordinate care, identify and manage social
determinants of health and other conditions that can affect pregnancy wellness and outcomes. Our
community health workers complement the team to provide grassroots engagement for members.

> To refer a pregnant member to care management, send an email to abhilcommunitycmfax@aetna.com.
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Care Management Support for All Pregnant and

Postpartum Members

We want to provide Case Management for ALL
pregnant and postpartum members.

CM provides:

v' SDOH resources: Housing, food insecurity,
transportation

v' Breast pump & BP monitor order assistance
v" Prenatal Education
v' Coordinated care with providers

v' Assistance to members in locating providers and
scheduling appointments

v Member centered plan of care
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Home Visiting Partners
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¥ Connect Home Visiting is a Maternal Child Health
and Early Childhood initiative that matches pregnant

people and families with young children to the best
heorna visiting provider and/or doula program to
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nurse-led, culturally responsive age 3. Any parenting and caregiving person can
- oara refarred including grandparants.
Sarvices Include: ‘ «Families enrclled in early intervention may still ba
- visits every 1-3 weeks rederred, as this program is complementary.
Mobile clinic access

«Families without a permanent ressdential address
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+Statawide- membars will ba connected to home
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Send referrals te: Connect Home Visiting & Doula
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services. LY
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Extra Benefits For Moms

Our members receive extra benefits and value-added services, especially moms. Here is a list of a few of the perks that Aetna Better Health® members

can use.

* Breast pump

Breast pumps are provided to pregnant members. A provider can order a
breast pump using a DME order, or a member can call their care manager
to request a breast pump as part of their covered services.

» Blood pressure monitor

Our health plan provides a digital blood pressure monitor for members
who are pregnant — to support a healthy blood pressure during
pregnancy and postpartum. Members can request a blood pressure kit
from their care manager or by calling Member Services at 1-866-329-4701
(TTY: 711).

+ Babybook

Our health plan offers a comprehensive guide for expectant parents. You
can find “Healthy you, healthy baby” on our website. Use the links below to
get the guide:

English
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid
/illinois/pdf/ABHIL Baby Book.pdf

Spanish
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid
/illinois/pdf/ABHIL Baby Book Spanish.pdf
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+ Over the counter (OTC) benefits

Members can get everyday health care products at no cost. As part of an Aetna Better Health® of
Illinois plan, a household has a $25 monthly allowance to spend on over the counter (OTC) health
care products.

Learn more at on the OTC page of our member website.
* Rides to the doctor

Our members can get a free ride to the doctor or pharmacy. They need to ask for a ride at least 2 business
days before you need it. Just call us at 1-866-329-4701 (TTY: 711). We're here for you Monday to Friday,
8:30 AM to 5:00 PM CT.

Learn more here.

* Smartphone

Members can get a smartphone through Assurance Wireless Lifeline at no cost. To check eligibility, visit
this link.

» Baby showers in the community

Our community outreach team organizes community baby shower events throughout the year and across
the state.

Check the News & Events page on our member website for upcoming events. We encourage you to
share upcoming events with your patients.

vaetna


https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/illinois/pdf/ABHIL_Baby_Book.pdf
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/illinois/pdf/ABHIL_Baby_Book.pdf
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/illinois/pdf/ABHIL_Baby_Book_Spanish.pdf
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/illinois/pdf/ABHIL_Baby_Book_Spanish.pdf
https://www.aetnabetterhealth.com/illinois-medicaid/otc-benefit.html
https://www.aetnabetterhealth.com/illinois-medicaid/transportation-services.html
https://www.assurancewireless.com/partner/babh?utm_medium=web&utm_source=abh-nj
https://www.assurancewireless.com/partner/babh?utm_medium=web&utm_source=abh-nj
https://www.aetnabetterhealth.com/illinois-medicaid/news-events.html

Value-Added Benefits

Our members can qualify to receive several extra benefits as part of their coverage. Here are a
few value-added benefits that may support our members who are your patients.

Baby essentials
Pregnant members can receive a car seat or highchair

OR play yard, plus a diaper bag. To qualify for this
benefit, members need to:

Complete a health risk screening
Complete 1 prenatal appointment within the first four
months of pregnancy; or for new enrollees, 1 prenatal
visit within 42 days of enrollment

Members can receive a voucher for up to $45 a month
to spend on diapers for each child ages 2.5 years (30
months) and under. To qualify for this benefit,

Child must complete 6 well-child visits by 15 months
Complete an additional 2 visits by 30 months
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Grocery delivery fees
Members ages 18 and up can get monthly subscription fees
covered for certain grocery delivery apps. To qualify, members
need to:
v' Complete a health risk screening
v Complete an annual wellness visit
v" Fill out a member marketing consent

Fitness
Members can get a voucher for monthly memberships at
participating gyms. Ages 13 and up can receive a digital
membership, ages 18 and up can receive a digital or in-
person membership.

To qualify, members need to:

Complete a health risk screening
Complete an annual wellness visit
Fill out a member marketing consent

vaetna



Value-Added Benefits Continued

Educational support Healthy kids

building and GED support through CampusEd. To qualify, get a voucher for clothing through select online retailers.
members need to: Members ages 5-21 can get an annual stipend for healthy

activities and/or programs.

¥ Complete a health risk screening To qualify for kids clothing and the activity stipend,
v Complete an annual wellness visit members need to:

v Fill out a member marketing consent

v' Complete a health risk screening
v Complete an annual wellness visit

% o : .
Behavioral health wellness app Be up-to-date on all immunizations

Members ages 12 and up can receive a voucher to cover
behavioral health wellness app membership. To qualify,
members need to:

v' Complete a health risk screening
v Complete an annual wellness visit
v Fill out a member marketing consent
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Behavioral Health Care Benefits

v Our plan covers care for mental health or substance use. Members
can go to any behavioral health provider in our network.

v’ Behavioral health benefits cover treatment for mental health and
substance use disorders. We offer treatment options to help members
feel better and support their recovery.

v Members don’t need a primary care provider (PCP) referral. They can
get care from any provider in our network. They can even connect with
a provider from your phone or computer.

v’ Learn more about behavioral health care services at
https://www.aetnabetterhealth.com/illinois-medicaid/behavioral-
mental-health.html

v You can learn more about our pregnancy benefits here:
https://www.aetnabetterhealth.com/illinois-medicaid/pregnancy-
care.html
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Helpful Tips For Moms

We understand your mission is to empower moms and give them the resources they need to be successful before, during and
after birth. Here are some ways you can empower and educate moms.

v' Encourage moms to enroll their baby after they are born.

A baby whose mother has Medicaid is not automatically enrolled in Medicaid. A Medicaid member must enroll their baby after
giving birth for their baby to be covered. To help our members make sure their babies are covered, encourage them to:

e Ask the hospital to submit the enrollment details for their baby.
e Call DHS at 1-800-843-6154.
e Loginto the Application for Benefits Eligibility (ABE) System at abe.illinois.gov/.

v Refer moms to our Baby Book.

Our book contains helpful information about pregnancy and baby care, including information about eating healthy, getting
prenatal care and practicing safe sleep once the baby is born.

The book can be found on our website at Aetnabetterhealth.com/illinois-medicaid/pregnancy-care.htmil.

v Teach moms to practice safe sleep.

We understand the importance of safe sleep and how critical education and resources are to new moms to reduce the risk of
infant mortality related to co-sleeping.
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Provider Newsletter and Important Notices

We share notices and other important information on our provider website. Our quarterly provider newsletter contains information to keep you up to

date on the latest initiatives with Aetna Better Health® of Illinois.

You can find notices and newsletters on our website at

AetnaBetterHealth.com/Illinois-Medicaid/providers/notices-newsletters.html.

NEW:
Provider

events

Quarterly
newsletters
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Working with us Resources Find doctors and medicines

Notices and Newsletters

We want to make sure you're up-to-date with the latest news and other important
information regarding Aetna Better Health  of Illinois. We'll post important notices
and updates regarding our health plan here.

Provider events

Register for upcoming events for Aetna Better Health of llincis network providers.

Local events v

Newsletters

2028 Newsletters:

* Winter 2026 Newslztter (PDF)

2025 Newsletters:
3} Fall 2025 Newsletter (PDF)

* Summer 2025 Newsletter (PDF)

Here are some important notices

we've gathered to help you:

January 2026
¥ Updated 1AMHP roster (POF)

3} Upaate on Bectronic Claim Submissions (PDF)

# Redetermination claims process (POF)

December 2025

* IHilization Management changes o align with new legistation {POF)

} \incis Stats Reguiatary Compliancs Addendum Upaatss (POF)

# Mew AuRility inauing fazhiure within the Aithoeiratinn And rennest (BRFY
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Additional Resources

Provider Relations: 1-866-329-4701 (TTY: 711)
o Member Services: 1-866-329-4701 (TTY: 711)

Member website: AethaBetterHealth.com/Illinois-Medicaid

Provider website: AetnaBetterHealth.com/Illinois-
Medicaid/Providers

Provider Manual

Provider Quick Reference Guide

Provider Relations General Mailbox:
ABHILProviderRelations@Aetna.com

=] =]
\ 4

=]

Scan here to access
the provider website
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HFS Provider Notices

Medicaid Reimbursement Fee
Schedules

SIU School of Medicine Illinois
Medicaid-Certified Doula Program
o Pathways and Reqguirements
Illinois Medicaid-Certified Doula
Program

Availity

Connect Center

Maternal Health Provider Guide

(PDF)

Aetna Better Health® of Illinois
Maternity Notification
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https://www.surveymonkey.com/r/LDP8ZPB

Thank You!

Any Questions???
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