
Submit Prior Authorizations   
 

on   our provider portal on  Availity®  
Save Time. Reduce Follow-Up. Track Status Online. 

The Availity portal is your one-stop shop for doing business with us 
Availity is a multi-payer portal with many functions. This includes submitting prior authorizations 
through Availity Essentials. This gives you and your office staff a more efficient way to manage 
authorizations and stay informed throughout the process. All you need is a username and 
password to log in. Then you’ll be able to access multiple health plans, including Aetna®. 

Why use Availity? 
• Check eligibility and benefits in real-time,

including financial information.
• Submit Authorizations Electronically –

Eliminate paper forms and fax
transmissions when submitting prior
authorization requests.

• Upload Supporting Documentation –
Attach clinical records and required
documentation directly with your request.

• Track Authorization Status 24/7 – View
authorization status online anytime
without placing a phone call.

• Reduce Administrative Burden – Monitor
requests, respond to information needs,
and access authorization details in one
place.

Let’s get started! 
1. Log in to Availity Essentials
2. Select Authorizations & Referrals
3. Complete the electronic submission form
4. Attach supporting documentation, if

required
5. Submit and receive confirmation

What else can I do in Availity? 

• Conduct claim inquiries
• Verify member eligibility and benefits
• Update provider rosters and demographic

information
• Review authorizations and resubmissions
• Submit appeals (plan participating

providers only)
• Message our Claims Inquiry Claims

Resolution (CICR) department
• Submit HEDIS® record submissions

using our Contact Us application

Access to Availity 
Visit www.availity.com to register or learn more  
about available tools and resources. 

Need help with getting started? 
For assistance with Availity registration, 
navigation, or authorization submissions, 
contact your Provider Relations representative 
or the Availity Customer Support team 1-800­
282-4528. 

To check your participation status, please visit 
the Availity provider portal (www.availity.com) 
or call provider services at 1-866-600-2139. 

Aetna Medicare FIDE (HMO D-SNP) 
www.AetnaMedicare.com/ILDSNP 
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